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GUIDE FOR PHOTOGRAPHING DEFECTIVE PRODUCTS.

1. PRODUCTID
Product IDs are found on
the label on the length and
door panel. The product ID ‘
number is underlined in 'DOCR[EC ‘ w
red. N e

You can also find Product B www.doordec.com

IDs (Pos nr) on the order
confirmation or invoice.

 DOUBLE LEAF
 DOOR/HATCH U4

231063-1490:107726

Doordec OU c €

. 24‘3443-46 115528
oordec OU
2024 c €
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2. DOOR OVERVIEW

In the overview, it's necessary to get an idea of what the product looks like and where it is
installed.
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3. PHOTOGRAPHING DEFECT ON THE DOOR

Photograph the defect in a way that it
remains fully visible in the picture.

4. EVALUATING GLASS DEFECTS

Glass defects are assessed from a distance of 2 meters and perpendicular to the surface of
the glass. Evaluation should be done without direct sunlight and artificial light (for
example, on a cloudy day).
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5. MEASURING DOOR PANEL CURVATURE

When measuring the curvature of the door panel, take the first picture showing the
measurement method.

Both ends of the measuring Do not measure from the wrong side! Both ends of the
rods must be against the measuring rods must be against the product.
product.

The permitted curvature of the door panel is 2 mm per meter.
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